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What is 
CalWORKs 
Child Care?
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Welcome to CalWORKs 

Employment Services (CWES)!

CalWORKs Child Care
can support your family by
providing fully subsidized,

quality, full-time child care for
your child/ren while you are 

in the CWES program.

Social Worker: Yoonie Sr. Analyst: Josie



Our  
Goal…

 To help you 
reach your 
goals!

 
 Child Care 

can help!

ETS: Sandy

3



CalWORKs Child Care Stages 4
The CalWORKs Child Care program is administered in three 
stages, which are explained below:

1 2 3
Stage One is administered 
by the county and begins 

immediately once a 
family’s CW case is 

approved.
In SC County, a family 
remains in Stage One 

while on CalWORKs. Once 
their case closes, the child 
care moves to Stage Two.

Stage Two is administered 
by California Department 
of Social Services (CDSS). 

Stage Two serves 
CalWORKs families that 

are transitioning off 
CalWORKs. Families may 
remain in Stage Two for 

up to 24 months.

Stage Three is 
administered by CDSS. This 
stage provides child care 
services after they have 

been off aid for 24 months. 
Families remain in Stage 

Three until the family 
income exceeds 85% of 

the state median income, 
or until children are over 

age limit.



Eligible Child
Age Limits

Children ages 0-12 
are eligible for full-

time child care.

Exceptional needs 
children are eligible 

for full-time child 
care up to age 18.

School-age
children can attend

before or after
school programs.

ETS: Karina
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Child Care is good for the whole family
6

Benefits to You

• Guarantees that you have continuous child care for a 
minimum of 24 months, once your CW case is 
approved

• Gives you time to focus on your goals
• Gives you peace of mind knowing your child/ren are 

safe
• Reduces stress

Benefits to Your Child/ren

• Quality and stable care
• Develops social skills through interactions with other 

children
• Access to early childhood education
• Provides homework help and tutoring support at after-

school programs for school-age children

ETS: Cameron

ETS: Sarah



Two Parent Eligibility 7
Child care is available for 2-parent families when both parents are 
unavailable to care for their children. Some examples of when a parent 
may be unavailable include:

Working full or 
part-time

Due to a medical 
condition

Attending 
school or 
training

Participating in 
approved CWES 

Plan activities

ETS: Miguel

Cabrillo Director: Eli Program Manager: Katy

Social Worker: Victoria



Who can watch your children?

Care is provided by a 
relative, friend, 

neighbor who agrees 
to care for only your 

child/ren.

Care is provided in a 
State of CA licensed 

family home. 

Care is provided in a 
State of CA licensed 

center.

Care is provided 
before and/ or after 
school in a licensed 

program.

Choose the best option for you and your family!
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You have the right to choose what type of child care is best 
for your family. Here are the 4 types of child care providers:

Friend or Relative FamilyDayCare ChildCareCenter Before&AfterSchool



Providers 
that are 
Friends or 
Relatives

9If your preferred choice of a provider 
is a family member, friend, nanny, 

babysitter, or another informal 
arrangement, you can have the 

added peace of mind of utilizing the 
TrustLine Registry. 

Trustline is the CA registry of in-
home and license-exempt child 
care providers who have passed 

a background check.

Grandparents, aunts, and uncles 
of child/ren in care are not 

required to register with 
TrustLine.

Exempt providers must be 18+ 
and have the right to work in the 

USA.

ETS: Norma



Child Care 
Payment 
Rate 
Information
Child care payments are 
made directly to the child 
care provider by the 
county.
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The Regional Market Rate (RMR) is the
amount the county can pay towards
your child care.

RMR limits are based on the type of
provider, age of children, and
frequency of care.

The difference between the RMR and
the provider’s rate is the responsibility
of the parent/caretaker.

RMR limits differ between 
counties. The RMR for the county
where child care is provided is
used.

Sr. ETS: Leticia



Current RMR Limits for Full-time Child 
Care within Santa Cruz County
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Provider 
Type Infants Preschool Children School-aged 

Children
Licensed Child 

Care Center
$100.30 per day

$454.35 per week
$1683.23 per month

$71.74 per day
$375.04 per week

$1205.17 per month

$61.49 per day
$287.22 per week

$1069.08 per month

Licensed Family 
Child Care 

Homes 

$62.12 per day
$277.63 per week

$1132.17 per month

$55.65 per day
$243.12 per week

$1003.28 per month

$45.62 per day
$190.89 per week
$758.64 per month

Exempt Providers
(Family/ Friend)

$43.48 per day
$194.34 per week
$792.52 per month

$38.96 per day
$170.18 per week
$702.30 per month

$32.65 per day
$133.62 per week
$531.05 per month

Please talk to your Employment &
Training Specialist (ETS) about
part-time rates, rates for care
outside of Santa Cruz County, and
guidance if your provider’s rates
are above the set RMR.

(Full-time is 25 hours or more per week)

Definitions
Infant - Birth to the day before the second birthday
Preschool – 2nd birthday to age 6 or when the child 
completes kindergarten, whichever is later. School 
Age - After kindergarten (first grade) and beyond.



Reporting 
Requirements 
for Payment to 
Providers
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The Child Care Reimbursement Form 
(Form CCP 2145) must be submitted 
each month to the County to issue a 
payment to your child care provider. 

The form is mailed directly to the 
provider by the 20th of each month.

Both the parent and the provider 
need to complete and sign the form.

The provider is responsible for 
submitting the form to the county.

ETS: Brian



Child Care 
Reimbursement 
Form
(Page 1)

The form is 3 pages and 
must be fully completed 
each month. One form 
per child is required.

Page 1, Part A: 
Completed and signed 
by the parent
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The Regional Market Rate 
(RMR) is the amount the
county can pay towards
your child care.

RMR limits are based on the 
type of provider, age of 
children, and frequency of 
care.

The difference between the 
RMR and the provider’s rate is 
the responsibility of the 
parent/caretaker.

RMR limits differ between 
counties. The RMR for the 
county where child care
is provided is used.

ETS: Sandra



Child Care 
Reimbursement 
Form
(Page 2)

Part B: Completed and 
signed by the provider
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The Regional Market Rate 
(RMR) is the amount the
county can pay towards
your child care.

RMR limits are based on the 
type of provider, age of 
children, and frequency of 
care.

The difference between the 
RMR and the provider’s rate is 
the responsibility of the 
parent/caretaker.

RMR limits differ between 
counties. The RMR for the 
county where child care
is provided is used.



Child Care 
Reimbursement 
Form
(Page 3)
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The Regional Market Rate 
(RMR) is the amount the
county can pay towards
your child care.

RMR limits are based on the 
type of provider, age of 
children, and frequency of 
care.

The difference between the 
RMR and the provider’s rate is 
the responsibility of the 
parent/caretaker.

RMR limits differ between 
counties. The RMR for the 
county where child care
is provided is used.

Page 3 is the monthly 
attendance sheet to 
record dates of care. 
Reasons for absences 
must be indicated on this 
page. 



How to submit completed 
Reimbursement forms (CCP 2145)
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Each month, the provider will need to submit the completed 
reimbursement forms so that they get paid. 

There are a few different options for submitting the forms:

MAIL 

Mail to: 

County of Santa Cruz
Human Services Dept.

P.O. Box 1320
Santa Cruz, CA 

95061

DROP-OFF
1040 Emeline Ave, Santa 
Cruz, 95062 
(drop box out front)

-or-

500 Westridge Dr, 
Watsonville. 
Human Services Lobby. 
Open M-F 8-5.

EMAIL:

Hsdcwes.childcare@  
santacruzcountyca.gov

(send screenshot)



Helpful Child Care Reminders

Never sign a blank reimbursement form prior to your child receiving 
care

If your child does not attend, an absence reason is required on the  
CCP 2145 form

Both you and the provider must sign the reimbursement form

Inform your ETS if your child is absent from care for 3 or more 
consecutive days

Exempt providers must pass Trustline clearance before receiving 
payment

Give your provider a 2-week notice if you no longer need care or want 
to switch providers

ETS: Mary Ellen
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Need Help Finding a Child Care Provider?
The following resources can help you.

18

211 Santa Cruz 
County 
211 Santa Cruz 
County has local 
child care 
resources and 
multiple ways to 
contact them.
•Phone: 831-713-4111
•Text your zip code to: 898211
•Website:
https://211.santacruzcounty.org 

The Child 
Development 
ResourceCenter 
(CDRC)

CDRC, also known as the Child
Care Switchboard, maintains a
list of all licensed child care
centers and licensed family
child care homes in Santa Cruz
County.
•Address: 400 Encinal Street Santa
Cruz, CA 95060

•Phone: 831-466-5820
•Website:
www.cdrc4info.org

ETS: Carol

https://211.santacruzcounty.org/
http://www.cdrc4info.org/


What happens when my CalWORKs 
case closes?

ETS: Rosie 
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Great news! Upon closure of your CalWORKs case, your child/ren will 
continue to be eligible for subsidized child care under Stage Two.

• GoKids, Inc. will manage your Stage Two child care payments and 
ongoing eligibility.

•  There will be a seamless transition as the county transfers your child 
care to GoKids, Inc.

• Stage Two is limited to 24 months after your CalWORKs case closes.

Go Kids, Inc.
140 Westridge Dr., Suite 101
Watsonville, CA 95076
831-246-6711
www.gokids.org



What are my next steps?

ETS: Krystal
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VISIT

Visit and 
apply to 
potential 
providers.

ASK

Ask provider 
for their rates 

and compare 
to RMR.

REVIEW

Look at policies, 
closure dates, 

enrollment fees to 
make your 
decision.

SECURE
 

Secure a 
placement by 

following 
enrollment 

procedures.

INFORM

Inform your ETS 
once a 

provider is 
secured.



Who do I call when…

I want to switch
providers? Contact your assigned ETS

Have your provider 
contact County Fiscal at
831-454-4195

Contact your assigned ETS

Contact your assigned ETS
I no longer 

want or need 
child care?

My child has 
been home sick 
for a week and 
hasn't gone to 

child care?

My provider 
reports that 
they did not 
get paid?

ETS: Nicole
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Thank you!

Contact 
Your ETS 

Phone

Text

Email 

ETS: Luis

For CalWORKs eligibility 
questions, please call a 

Benefits Representative at 
888-421-8080 option 3.

If your assigned ETS is out, 
please call 

831-454-4274 and leave a 
message for the desk worker 

of the day. You can also email 
hsd.cwes@santacruzcountyca.gov 

for assistance.
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Additional info on CWES and child 
care can be found online: 

https://santacruzhumanservices.org/
EmploymentBenefits  

mailto:hsd.cwes@santacruzcountyca.gov
https://santacruzhumanservices.org/EmploymentBenefits
https://santacruzhumanservices.org/EmploymentBenefits
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