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HUMAN SERVICES ADVISORY GROUP (HSAG) 
October 2025 Meeting Minutes 
 
DATE:  October 15, 2025 
TIME:  Scheduled 1 pm – 3 pm 
PLACE: Virtual via Microsoft Teams 
 
HSAG Members Present 

• Denise Hitzeman 
• Serg Kagno 

 
Human Services Staff Present 

• Randy Morris, HSD Director 
• Heather Viola, HSD Executive Secretary 

 
1. Welcome and Introductions  
2. Director’s Report 

• Federal, State and County Landscape 
 Summary shared of all the Federal, State, and County landscape and 

activity - recent past and looking forward. 
• Status update on HSAG membership 
 The HSAG discussed how best to effectuate bylaws agreements as to 

membership; agreement to use the next meeting to move forward: 
o Randy agreed to bring forward ideas for discussion at next 

meeting 
o HSAG members agreed to think some and be prepared to 

discuss their ideas 
 

3. Advisory topics of interest for round table discussion 
• No discussion 

 
4. Potential public engagement opportunities 

• No discussion 
 
Next meeting: December 10, 2025, at 1 pm, virtually 


